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7KH ( YHOWB WBII GLYLVIRQ KDV QXP HWRXV VKUW WDWFDQ VBNH S@FH ERW LOVIGH
DQG RXWIGH Rl WH DUHQD 7KH EXQ! Rl ( YHQWS WBII VKUW RFFXU GXUQJ DQ HYHQW
WHWHIRH WLV GLYIVIRQ HQIDIHV WH P RVWZ M RXU SDWRQV DQG KDV VHYHWO
FXVWRP HU VHUYLFH RUHQWG UHVSRQVLELDAHV

' HSHQGIQ) RQ ZKHWH \RXH SRVIMRQHG GXUQJ DQ ( YHQW 6\BII VKUW WHVH
HVSRQVIELMMHY P D\ IQFOXGH WENHW VFDQQQJ  GUHFWQJ JXHW  DQVZ HUQJ
TXHWRQV HQIRWFIQ] HYHQWEXIGHQJ SRAFIHV VHFXUQ] WH EXIGHQI RXWIGH WH
DUIHQD EDFNWBJH @RFNHU WIRRPV LOVIGH WH DIHQD ZRWQJ DWD SDINQI GRWWR
GULHFW WDIILF  ZRINQJ P HVBO GHWIRRWY/ EDJ FKHFNV GUIXVIQ] DQ  GUILEX@V
VIWDWRQV WWDWP D\ DUVH DQG P RWH
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& KDQJ HRYHU FLHZ V FRQVIWWRI 6 HW 6 WINHV DQG 71G\ &WHZ 6HWFWHZV Z RN EHIRW
DQ HYHQWDQG DWH WHVSRQVIE®! IRUWH VHWS Rl DLY VDBV FXUBLQV FKDLWY \DEGIV
EGIDFKHW/ DQG PRWH 6WNH FUHZV ZRW DIWU DQ HYHQWDQG DWH WHVSRQVIE®! IRU
VZ HHSLQ) DQG VDNIQJ GRZQ WH WY VDBV FXUBLOQV HW WDWZ HWH XVHG IRU WH
HYHQW 716\ &WHZ ZRWV GXUQJ DQ HYHQWDQG LV WHVSRQVIE® IRU SWRYIGIQ) WBQGE\
P DIQWMQDQFH WLV LOFOXXGHV FBIDQIQJ XS DQ\ LHSRUMG VSIQY FRQGXFWQJ SUHAP LODU
VWINH DQG DQ\ VHWS FKDQJHV GXUQJ WH HYHQW

$ OKRXJK QRWDV FRP P RQ WHWH LV DR D / RDGHW/ FWHZ IRUVRP H HYHQW / RDGHW/
DWH LHVSRQVIE®! |RUWDQVSRUAMQI HTXLSP HQWLQ RXW RUDQ HYHQW

58$) | *$" -

7HFKQIFDOFWHZ V DWH HVSRQVIE®! IRU WH WIFKQEEDOQHHGY RI DQ HYHQW 7KLY LOFOXGHV
@DGIQ] WFK HTXLSP HOWILQ DQG RXW VHWHQJ XS WNQI GRZQ WBJHV @KWQJ DQG
VSHDNHW 6 RP H \MFKQIFDOFUHZ V P D\ VBNH S@FH RIl VW DV RXUWFKQIEDOFUHZ V DWIVW
RWHU DUHDV RQ FDP SXV VXFK DV WH 3 KL@SV $ UN& HQMU DQG WH EDQGVKH@DW) @YHW
) LH@® 7HFKQIFDOFWHZ V DR KDYH D VHWRI FUHZ V WDWZ RN GXUQJ DQ HYHQW VXFK DV
6 SRWJ KW RSHIDWQJ D VSRWI KWIRU DQ HYHQW 6VWBJHKDQGY ZRWQJ RQ WBJH IRU DQ
HYHQW DQG 6P D@3 $ 1/ SWRYIGIQI DXGIR QHHGV |RUVP D@HYHQW

$WMQGLQ) WIFKQEFDOWDIQIQI IV WHTXLLHG EHIRWIH ZRINQJ DQ.  WFKQIFDOVKLW 3 BGIDVH
LHIHUVR WH WDLQIQ] VHFWRQ RI WLV KDQGERRN IRUP RUH LQIRWP DWRQ

127( (P S\ HHV P XVWEH \ HDW RUR@GHUWR Z RWN WFK VKU W



@ \TV8= QT Q@ T¥a> 4QT

$VIWKH 2 18 RQQHMS HOMU \ RX Z LAHQFRXQWUJ XHVW DWHYHUY HYHQW WHUHIRWIH LWLV
LP SRUDQMR P DIOWLO D KRVSIDE® DWIXGH ,Q WLV LOGXVWW  SDWRQV DWIH WH P RVW/
LP SRUBQADVSHFW , WY RXUNRE \R VHUYH SDWRQV DQG \R | XOLWHLU QHHGV DQG H[ FHHG
WHLU H[ SHFVDVIRQV

$VD IXIGHIH Z H X\ H \KH 8 QYHWAW $ \KOMF $ WRADIRQV 8$$ FXWRP HU
VHYIEH WBQEDUGY 1Q FROMGQPIRQ Z M RXU( P RIR 8 $$ 1V D QRQ SURIWFRISRIDIRQ
KDWY UMVSRQVE®! IRUP DIQBIQQ] \WH) GUED * DRLY IQMIFRGU IDW VSRWW SUR] LDP
R \WH 8 QYHWW R ) ®UCED 7 KHUMBQEDUBY DUH EDVHG RQVDIHW FRXUAMA - SUGH
DQG HILFHGR

N7

Z|.€.”

« 0\ DFWRQV DQG P LOGVHWHQVXH WH Z HDEHIQJ RI JXHVW DQG I |
o , PDNH VDIHW P\ QXP EHURQH SURUW E\ IRTRZ LQJ D@VDIHW

SWRFHGXWHV

, IDP LGDU] H P\ VHO Z W P\ DWHD DQG WRVH DIRXQG P H

, IXIGH RWHW/ VR VXWBLQ P\ VDIH SUDFWEHV

, LHVRO'H RUWHSRUADQ. VDIHW FRQFHLQV

, LHP DIQ FD® Z KHQ VSHDNLQJ Z W RWHW/

, NHHS P\ DUHD F®IDQ DQG F®IDURI KD] DUV DQG GIVWDFWRQV
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« , HHERG WH ) ®RUGD * DRW DQG VDNH VDW/IDFWRQ DQG IXOLIP HQW LQ

HYHU WLQJ |, GR

, VBNH RZ QHUVKLS LQ LHSUIHVHQWRJ WH 2) GRUGD * DVRU/A

, HQVXUH P\ DSSHDWQFH HSWHVHQW P\ SUGH LQ EHIQJ D * DVRU
, VSHDN SWRXG® Rl WH * DVRWY/ LQ D@NQGV RI Z HDWHU

, LQYHVWIQ WRVH DIRXQG P H

, KRG P\ VHO DQG RWHW/ DFFRXQUBE®!

, JR DERYH DQG EH\ RQG P\ DWLJ QHG LR®!

, NORZ WDWOR VBN LV VRR VP D@VR P DNH D Gl I HUHQFH

, KDYH SRVIMYH HQHW\ DQG HQWXVIDVP

’ €~‘€|'€|%d‘ f|‘€"%o<‘é‘,,‘,,%q |
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$WKH 2 & ROQH@& HQMU FUHZ P HP EHY/ DUH WHT XWWHG WR DELGH E\ RXUGWIHW FRGH ' UITHUWHQW
VKUW KDYH GUIHHQWGHW FRGHV VR EH VXWH WR WIHYIHZ WHP D@DQG GIDW Z KIFK DWALH LV
QHHGHG IRUWH VKUW \ RX tH VFKHGX®IG |IRU

7R FKHFN RXW2 & RQQH@E HOMUXQURWP VKLV \ RX P XVWWILVIVWIKH ( P SR\ HH 5 HIDWRQV

21IFH (52 GXUQI WHWUEXVIOHW KRXW 0 RQGD\ ) UGD\  $0 30 5HP HP EHUWR EH
SURDFWYH DQG SLEN XS WH XQURWP \ RX QHHG SURUWR \ RXUVKLWDQG Z KHQ WH RIILFH LV RSHQ

2 QFH \ RX FKHFN RXWD VKLUV\ RX NHHS MQ \ RXUSRWHWIRQ XQWOWH HQG RI \ RXU

HP SQR\ P HQW DW

Z KIFK SRIQW IMZ LGDQHHG VR EH LHWUDHG 3 ®IDVH QRW WDWRUVRP H GLHW FRGHV \ RX Z LADQRW
QHHG VR FKHFN RXWWKLLV VXFK DV &RP I\ DQG %MFN DQG :  KI\M

yo Aa Tat 88
cH Y5t AT — B

© RO GXUQ) VSHEDAY LQGRRUHYHQW
VBT VKW VXFK DV &RP P HFHP HQW

7THDP ; SHWHFRGH %DAN : KM
1 DY\ 9 HWSURYIGHG DWFBFN 1O

6RIGZK\M QRSDIWAD BQJ VBHYH

GRZ QFRDUHG VKWW  VBHYH BIQI\K LV
D@Z HG EXVWKLYWP X\EH \MKPMUHG \WDVZ D\
\ RX FDQQRWIROXS \ RXUMBHYHV DQG HERZ

GQIW IV QRWDTRZ HG 6 KILW P XVWEH EXWRCHG
DOKHZ D XS

/ R EOFN GUHW SDQW RUNGHH BIQIW VRIS
EOPN VNLWQR MDQV FDSWY RU\ RID SDQW

YDA\ FRVHG \WHG VKRHV Z W EORN VRANV
EOFN EDGWOW DUH DFFHS\BE®! 6 HH
DFFHSWE®! VKRHV SDIH IRUH DP SBV

YHOY RSWRQDO EXVWWWP XWWNEH VRO EOFN %6DFN
WV DUH RSWRCDO
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© R GXUQ) &KDQIHRYHMB. FUZ
WKUW

7THDP ; SUHW FRGH
* UHHQ SR&R EOMDANV

* BHQ2 & RQOHORHOMU3RR
VKILWP XWWEH WNHG 1Q

/ R EOFNGUHW SDON 1 R MDQV
FDSW RU\ RID SDQV

%DFN FRVHG \RHG VKRHV
VOHDNHY DUH UHFRP P HQGHG

YEDAN VRANV

YHWY RSWRQDO
EXVWWP XWEH VRO EOFN

“EAS

© RQGXUQY &KDQIHRYHUDQG
7 HFKQFEDOMHW VANV EXUQWXUA
P RYHV HW

7THDP ; SUHW FRCGH
&RP I\ F&RVHG \WH

&RP IRUNEGI QRQ UMMMRYH
FEWKIQ)

& BVHG \RHG VKRHV
VOHDNHY DUH UHFRP P HQGHG

5 HP HP EHUWR WHP DIQ SUIRIHWIRCQDO

GR QRAZ HDUDQ \KIQJ \RR W KW
RURR GRH
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© RQGXUQ) W D@BS$ WKIW

7HDP ; SUHW FRGH
7HK 3RR. KD\L3 DQW/

2 &RQQHO& HOMU7 HK 3R®
VKILWP XWEH MANHG [Q

/ R NKDNLSDQN 1R MDQV FDSW/
RU\'RID SDQN

& BVHG \RHG WKRHV

%HIW RSWRQDO
EXVP X\VWEH VRIS EOFN

) RUBUMGHIDAB $V HP SR HHV
P XWWZ HDUEORN VCHDNHY  EOFN
AHW WKRHV RUEORN IOW

GE v

» RQGXUQY VSR KWAKLW DQG
VI HKDQG WKW

7THDP ; SUHW FRCGH
$ @/ KHDG R \WH

VDN VKIW2 & RQQHTE HOMU
7HRK SRR IV DFFHS\IE®!

%DFN SDQN
%DFN FEVHG RHG VQHDNHY
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© RQGXUQ] BDGHUWKIW

7HDP : SUHW FRGH
/ RDGHU3 R® - HDQV

2 & RQCHOX HOMUWKILWY
VKILWP XMNEH WFNHG 1O

YRINRP V IRUKLY XQURP YDU EDVHG RQWH
HYHQW7\ SIFD® MY HWHUVRES FRBUHG MDQV RU
VKRW VKRW FDQQRVWEH VKRUMUKDQ P 1G \KLJK
DQG VKRW FDQQRWEH DINGME VKRW H J
EDWNHEDOWRW &RQIFW 52 1QDGYDQRH IRU
CHBIY

&BVHG \RHG VKRV
6 QHDNHWY DUH UHFRP P HQGHG

9HONY RSWRQDO FREUGRHY QRWP DU

8t +UA

6 ROG EOFN FNAWRUFDUAE] DQ
FDQEH Z RRYHUXQIRP EXW
\KH 1URQAWP X\WAHP DIQRSHQ BIW

6 RIS EOFN ®QJ VBHYH FDQ EH
Z ROXQCHOHDK XQIRP WKW
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0 DIQEIQ \WH X\W RAMWHQOWH Rl SIRHMRDOP DADOIP HY (P SB\ HHV DUH KILHG \R EH DBWDQG
Z RIN FROWMWO®

YUHIQIV Z IOFH KHT EHRH P RAMHYHQN DQG IQIRWP DURQ VKHHW Z IOEH J LYHQ RXWGKUQ) OUH
HYHON IRU HYHQVMBII FUZV 7KV IV WH WH R DW TXHWIRQV DQG FBDU XS DQ
P WXQGHWABQAQIV

$QFHZ P HP EHY Z RINQJ VAINH DIVWMUDQ HYHQWKRX@ EWQ) D FKDQIH Rl FRAWKHV \R Z RUIN

7 KH DFFHS\WBQFH Rl EUEHV RUJ DMWY | RUHQADORH Wi DQ HYHQARUIRUVSHADODFFRP P REDWRQV
IV XQDZ IXO $@Z Q) EDFN RU IURQAGRRU HODQFH R IHBZ HP SR HHV  ITUHQGVY RUJXHWV IV
WIR® SURKIENMG $Q HP SB\ HH IRXQG IXIOV Rl WHVH RITHOVHV Z OEH VXEMIPWIR GVASTGDY

DRIRQ XS \R DQG IQFOIAQ) WP IQDIRQR HP SB\ P HQW

( P SB HHV DUH \R WP DIQ DWKHUSRVMRQV XQID VXSHYIVRUBDWUIQV \WHP - $VWKH HQG R DQ
HYHQA/D VXSHYIVRUZ LOUH SRVMRQ HP SB HHV \R KHS Z M \WH IQMDOMINA RUFBAN \KHP RXW
( P SB\ HHV DUH VR FKHAN Z WY \RHUVXSHYIVRY SURUR EHQJ FBFNHG RXW

$@D\ V UP HP EHUVHWYIEH DQG VDIHW DUH RXUSUP DY FRFHWQY

,| DQ DFAGHONRFFXLY RQ\ RXUWKIIWA RX P XWAP P HADWO WOD VXSHYIVRURUDQ DGP ICQMADWRU

: KHQ\ RX DUH [LQVKHG Z M\ RXUMBWN IRUWH GD\ P DNH VXUH HYHY FUHZ P HP EHUKDV D VDIH

ZD\ KRPH

&(/1 3+21(6

: 'H DVNDGHP S®& HHV R UHWDIQ [ RP
XVIQ) FHOSKRQHV Z KIB! RQ WH F&FN

« R HIP ICDWM GMADRPWRQY DQG IRFXV
RQ \WH \BWN WH DUH SHURWP LQJ IRU
WHU RZQ VDIHW DQG W EH PRWH
HQIDIIQ Z W I XHW

)22' ' 5.
60 2. 1%

2 18 RQQHD &HOMU HP S8\ HHV DUH HQFRXWDIHG \R
EUWQ D WXVDE®! ZDMJ ERMBI IRU RX\ERRU
FKDQIHRYHU DQG \WFKQEDOFUHZV 6 XSHYDMRY Z 1@
SWRYIGH ZDWU EWDNV IRU WHVH \KIW  EXWFUHZ

PHP EHY VKRXG FROBPWWHU VXSHYIVRU L \KH

QHHG D Z DMUEUDN

© M \WH H FHSWRQ R EWD\V HP S® HHV DUH QRW
SHUP WG R HDVGUN FKHZ JXP  RUXVH \REDFFR
SURGXPW Z KI®! RQ GXW

)RRG FDMUJHG IRU DQ HYHQW IV SWRVIGHG IRU
SHURP HY RUDQIHY RUSDARY/ R WH IXQRIRQ
21/< 0 DN\HSOQV W DUDQIH IRU\ RXUP HDOEWDNV
DURXQG \RXU ZRIN VFKHGX®! ' RQWDWXP H \KDW
GIVRYHUIRRG LV DYDIDE®! IRU RXUFRQUXP SURQ
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: HZI1OP DNH HYHU HIIRU/\XRKI—BSLRYLGﬂHDFKHPSGR\HHZMJI—QﬂLDO
JXIGHIDHV DV R WH UHVSRQVIELDAHY DQG WBIQGDWGV Z H H| SHRPWZ KL®H

Z RINQJ DVWIKH 2 18 RQQH@E: HQMU + RZ HYHU HP S®\ HHV H[ KIEMQJ SRRU
Z RUN SHURWP DQFH RUFRP P M) X1 LQI LDPWRQV Z L@IHFHLYH GVFLS@ODY
DFMRQ ( DFK VIMDMRQ Z L@EH LQGEYIGXD@ HYDOXDWMG DQG FROVIGHIDWRQ

Z1@EH JLYHQ W WH VHYHUW Rl WH LQIWDFWRQ

9 HUEDCE HSUP DQG

$ IWAMQUDPIRQ Z LAUHVXOMQ WH HP S& HH EHLQ) JLYHQ D YHUEDOWHSUP DQG WDW
DQ LQDFWRQ RUSRRUZ RUIN SHURWP DQFH KDV RFFXUHG 7 KLY YHUEDOUHSUP DQG Z L@
EH GRFXP HQMG DQG FRUHFWYH DPWRQ Z L@EH UHTXLWHG ILRP WH HP S®\ HH

. UMMQ 5 HSUP DQOG
$ VHFRQG RUVHURXV QI IDPWRQ Z L@UHVXALQ D Z UMMQ UHSUP DQG Z KIEK P D\ DOR FDUWY D
VXVSHQVIRQ GHSHQGEIQI RQ WH VHYHUW Rl WH LQI DFWRQ DV GHWMLP LOHG E\ WH ' LUHFVRURI

2 SHIDWRQV DQG RUDQRWHUDGP [QMADVRU

6 XVSHQVIRQ

$ WLEG RUP RUH VHURXV RITHQVH Z LOUHVXONQ D VXVSHMRQ Rl V2 R R IRXUZ HHNV Z DMRXW
ZRWN WH VHYHUW RI WH LQUWAWRQ LV GHWWP LOHG E\ WH ' WHRRURI 2 SHIDWRQV DQG RU
DQRWHUDGP LOWADWRU 7 KL LV WH [ LQDORSSRUXMQW IRUWH HP SR HH VR P DNH WH QHFHWDU

[P SIRYHP HQW R DYRIG \WMUP LODWRQ IUIRP HP S& P HQW

7 HUP LODWRQ

7 KHUWH DUH FHURLQ FLUFXP WRQFHV RULQIDFWRQV WDWP D\ FRP SRXQG R D SRIOWZ KHWH KLY
DFWRQ LV WH RQ® DSSURSUDW DOMUDWYH 7 HUP LODVMRQ LV 11QDODQG WH GUHRRURUKHU
GHWLI QHH Z LIOEH LQYRAOHG 1Q W1V DRWRQ

$ GRKRO

$Q HP S® HH ZKR GUQ\V DBRKRO XVHV LGUDOGXIV RU LV XQGHU WH IQOXHQFH Rl DERKRORU LG DX

GXJIV Z KL RQ WH FERFN Z L@EH WP LQDWG [LRP HP S®\ P HQWDQG DVNHG R GIDYH WH SUHP LVHV

« 5HP HP EHUWDWGLVFIS@DY DRWRQ LYV GHVL QHG VR DIG HDFK HP S®\ HH LQ GHYH®SLQ) SRVIMYH Z RWN
EHKDYIRU 7 KHUH LV QHYHULOWIQWIR DOHQDW RUEH GHMAKFWYH 1Q VKDSIQI \WH H[ SHRBMRQV Z H KDYH IRU
RXUHP S®\ HHV



[ N | N\ | N | N\ &=
“@ Usa UWAAWI
WY RXUJ RDOR SIRWMRFAHP S\ HHV RI WH 2 18 RQQH@E HQMUIURP  YHUEDO SK\ VIFDO RUVH[ XDO
KDUDWP HQW6 KRX@ DQ HYHQARFFXUWDW RX |HHOFRQWYMWY DQ. Rl WHVH EUQJ IWIR WH

DWHMQURQ Rl \WH DGP LOMADWRU |, \ RX KDYH DQ. TXHVWRQV UHI DUEQI KDUDWP HQWJ R R \WH
8) ZHEVW KWBV KUXICHGX IRWP V SRIFIHV SRIFLHV P DQDIHWY/ VH XDOKDUDWP HQW

)\ RX Z MPHVV RUKHDURI DQ\ VXVSLIFIRXV WP V RUEHKDYLRU VXFK DV XQDWHQGHG
EDIV GIWQ WH KD@ D\ V WP V WDW/HHP @\H WH Z HUIH GHTEHIDWO KIGGHQ RUD QRQ
HP SR HH VXUH\ 1lQJ WH EXLTIQ]  IHSRUWAMIR \ RXUVXSHYYIVRURUWH DGP LOMADWRULQ FKDU H
" R QRVWIRXFK DQ. WP V WDWWHHP  VXVSIFIRXV

1 \ RX Z M@HWW RUKHDURI DQ\ LODSSURSUDW EHKDYLRU VXFK DV DQ\ WSH RI
GLVFUP LQDWRQ RUKDUDVWP HQWEH MIQ WH IRP Rl DQ RITHQVLYH FRP P HQARUSK\ VIFDO
VRXFKIQ)  UHSRUADR WH VXSHUWYLVRU RUWH DGP [QMADVRULQ FKDUH  9%H VXUH VR UHSRWADQ.
LOFIGHQW  Z KHWHUMY HP S&\ HH \R HP S® HH SDWRQWR HP SB\ HH HP S®& HH \R SDRRQ
SDWRQ R SDWRQ HW 1 \ RX Z M@HWHG IWWI R FDS\MUH D P HQEBCSKRWRI WDSK Rl \WH
SHISHWDVRUV  1Q RUEHUWR SWRYIGH WH VXSHWVRUDQG RUDGP LQ Z WY D GHVFUSWRQ

1\ RX 11QG \ RXWHO LQ D VIWDMRQ LQ Z KIFK D SDWRQ LV EHKDYIQJ LQDSSURSUDWM® \RZ DUGV

\ RX DQRWHUFUHZ P HP EHU P DNQJ DGYDQFHV RIIHQVLYH FRP P HOW \RXFKIQ) HW  NQRZ
WDW RX DUH Z IO\ RXUUJ KVWR GMYKH SDWRQ NQRZ \MDVWKH FRP P HQMWRXFK DGYDQFH LV QRW
ZHBRP HG ,| QHHGHG \ RX FDQ EH UHP RYHG ILRP \WH VIXDWRQ E\ GMEQJ \ RXUVXSHWIVRURU
WH DGP LOMADVRULQ FKDUH NQRZ - 2 XUVXSHULVRYY DUH WDIOHG VR UHSRWAKS  KRZ HYHU DIMU
GMQJ D VXSHWVRUDGP LQMADWRUNQRZ \ RX P D\ DOR UHSRUAME\ XVIQJ 8) vV 7 M8 ,: [/
,QRWP DWRQ) RPP KWBV W@ XIOHGX W L[ LQRWP

) RU7TMBI ,; 5 HVRXUFHV LOFOX(GIQI KRWEQHY DQG FRQILGHOWDODQG QRQ FRQILGHQWDO

FDP SXV FRP P XQW UHVRXUFHV YIVIWKWEY W@IL[ X1 OHGX W@ L[ UHVRXUFHV

1\ RX Z WM@HVWV DQ\ L@BJ DOFUP LQDOGDQJ HIRXV EHKDYLRU VXFK DV SK\ MIEDO
YIRGIQFH XVH Rl DQ LGB DOVXEWBQFH WHIWHW FRQIBPAS 3 YID D DGR XVIQJ \WH
(06 83" FKDQQHO,I \ RX\tH XVIQJ D GJMIODGR MV FKDQQHO 1 \ RXitH XVIQJ D QRQ
GJMIODGR ML FKDQQHO 7KLY FRXWH RI DPWRQ DOR DSSTHV VR DQ\ P HGIFDOHP HU HQFLHV

183" IVORARQVIM FD@ R UHSRWWNH LQFIGHQARUHP HU HQR\ DQG WHQ FRQBPWKHLU
VXSHUWVRURUDQ DGP LOMADWRU WY [P SRUBQMNR FD@ 1AW

7KLV LQIRUIP DWRQ LV DSSTFDE®I DWD@WP HV Z KHWHUMY DQ HYHQWGD\ RUQRW:  H Z DQWIR

P DIQWIQ D VDIH HQYILRQP HQWIRUS$/ / LQYROHG ,1 \ RX KDYH DQ' TXHWWRQV RUFRP P HQW
SGIDVH HDFK RXWDQG BMKYV NORZ 1 \ RXIH RQ FUHZ DQG KDYH TXHWWRQY GR QRAKHVIVAM \R
DVN\ RXUVXSHWYIVRURUDQ DGP [QMADVRU
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7KH 2 1& RQQH@E HOMUY VRFLDOP HGID SRAF\ LV LQ SMFH IRU

VHYHWOWHDVRQV  Z KIFK LOFOXGH SIHYHQWQJ DQ XQZ DQWMG

HITHFWRQ WH & HOMUY P DINHWQD VADWAT LHY  SIRWIFWQJ RXU

DUAVW DQG FQHQW DQG SWHSDUQJ HP S®\ HHV IRUIXWH HP SG\ P HQW

© H WMYH R P DIQWIQ D SRVIWYH [P DJH IRU RXU SDWRQV DQG KDYLQJ RXU HP S@R\ HHV

IR@RZ WH 2 1& RQQH®& HOMYY SRAFIHV DQG J XIGHAQHV FDQ KHG HQVXWH Z H DFKIHYH WDW
JRDO
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( DFK @YH HYHQMQ WH DUHQD Z LGKDYH D IHZ GlLIHHQADSSRYHG SKRVRJ LDSKHW
LOFOXGLQ) WH 2 18 RQQOH@E HOWMU RQ VWM ( DFK 2 1& RQOH®S HQMUHP SR\ HH
FRYHUQJ WH HYHQMUWRP D P DUNHWQJ VWBQGSRIQWZ LAOEH GRQQIQJ D 2+ RXVH 3 KRR
SDW 7 KH SIFWUHV VBNHQ E\ WHVH HP SE\ HHV DUH WH DSSWRYHG SKRWRV WDWZ LG
EH VKDUHG RQ RXUVRFLDOP HGID DFFRXQW : H KRSH WDW RX Z LGEH S®IDVHG Z LK
VRP H Rl WH SLEWUHV REVBLOHG E\ WHVH KRXVH SKRWRJ IDSKHW DQG Z LEOEH Z L)
R VKDUH WRVH SKRWRV R \ RXUSHUW/RQDOVRFLDOP HGLD DFFRXQW

€ €% <« fSeSZ «St,~"
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7KH (PSOR\HH 5HODWLRQV 2IILFH DOVR NQRZQ DV WKH (52 LV WKH
\RXU WLPH DW WKH 'RPH 7KH (52 SURYLGHV VXSSRUW WR FUHZ PHP
PHPEHUV DQG DGPLQLVWUDWLRQ 7KH (52 LV \RXU SRLQW RI FRQWD
LQFOXGLQJ

+LUH SDSHUZRUN SURFHVYV

6 KLIWYV

B8QLIRUP FKHFN RXW

(PSOR\PHQW UHTXLUHPHQWYV

(PSOR\PHQW VWDWXV

SHUVRQDO FRQWDFW LQIRUPDWLRQ XSGDWHYV
(YHQW VFKHGXOH

ORUDOH (QJDJHPHQW HYHQWYV

6XJIJHVWLRQV IHHGEDFN

~S%e | ~* % Se” |+, S%o Sef€e ¢e£7See~£7

3 KRQH QXP EHU ( P S®\ HHV FDQ JDLQ DFFHW VR RXU( P S\ HH

( P DIO VFRF HP S®\ HHV# XIOHGX ) HHGEDFN ) RUP $ QRQ\ P RXV ) HHGEDFN VR WH
FRXWY © HHNGDLV | LRP P sp ' LWHFVRU 6 XSHUYLVRU2 [1LFH 6 V@11, QWILHWW) RUP

DQG P RIH E\ YIVIMQJ WH IRTRZ 1QJ QON
KWV ZZZ RFRQRHIFHQMUXIOHGX HP S®\ HH

WHVRXUFHV
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7( $0 QRMVVHYH\R UHFRIQ] H IH@RZ HP S®\ HHV IRUJRIQ) DERYHDQGEH\RQG 7 ( $ 0 1 RWMV FDQ
EH Z WMAQ ILRP VXSHUYIVRY VR RWHUVXSHWYVRY  VXSHWYIVRW \R FUHZ P HP EHY FUHZ P HP EHWY W
VXSHWIVRY RUFUHZ P HP EHWY/ VR RIMHUFUHZ P HP EHWY $@7 ( $ 0 QRWV DIH SXEQVKHG LQ RXU, QUGHU
QHZ VOMMUIRU' RPHW\WRVHH 7RZUMD7 ( $ 0 QRWM YIVIWIKH IRCRZ LQJ @ON

KW8V ZZZ RFRQOHIHQMUXIOHGX HP S HH UHVRXUFHV

AW

7KLV IV D P RQM® QHZ VBMWMUWDWRHHSY \ RX XS VR GDW Z I DOWIQIV 2 ' RPH 7KH ,QUIGHUZ L
IOFOGHWH7 ( $ 0 1 RWV Z UWMQ Z WIQ WDWP RQM ,WZ I@DOR LQFOGH DQ. SIRP RURQV P RQKO®
DZ DUGV DV Z HGDV DQ WIQJ HOH WH DGP IQMADRY THHOLY 1P SRUBQWIR LOFO(GH

cAQE e T TUW

( YHU P RQM WHWH Z LOEH \WWMUHH ( P S& HHV Rl WH 0 RQW DV Z H@DV RQH 6 XSHWIVRURI WH 0 RQM <RX
FDQ Z1Q RQH Rl WHVH E\ FROAMXRXVO VKRZ1QJ DQ( A DWYXMGH Z KIB ZRINQJ  $WiMH HQG Rl WH \ HDU
WHUWH Z LOEH ( P S® HHV Rl WH <HDU 6 XSHYLVRY Rl WH <HDU DQG ( A $ZDUWG

HUP Ateye AU

7 KWIRXJKRXWMWH VHP HWMUWH ( 52 KRW VHYHWDDOJWE  JR HYHQW * WDE  JR HYHQW
FRX@ .OFGH WHDWEDJV JWDE  JRPHDY VZHHW  WHDW DQGP RWH

AQE ++ BUEAT (& ™15

7KH ( P S®\ HH 5 HVRXUFHV SDJH RQ RXUZ HEVIW LV KRP H \R RXUHP S®\ HH IHHGEDFN IRWP  HHGEDFN
R WH GILHARUGON 7( $0 QRWMV ' LYHWIW DQG , QFOMVIRQ IQRWP DWRQ DQG P XFK P RUIH 7KHVH IRWP V

DQG LQIRWP DWRQ FDQ EH DFFHWHG B\ YIVIWQJ LY @ON
KWBV ZZZ RFRQQHHQMUXIOHGX HP S® HH UHVRXUFHV

: HZDQARNGRZ KRZ ZH FDQIP SURYH\ RXUH SHIHQFH Z W XV : H HQFRXUDIH\ RX \R GR WKLY B\
\UNQJ \WH WP H R IVIVWKLY SDJ H DQG XW) H W UHVRXUFHY < RX DUH DOR Z HBRP H\R FRP H 1IQR DQ
R \WWH DGP IQMADRY RILEHV DQG\ROIVR XV AUHA® © HUH KHH R KHS
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* XHVWIHOMRQV DQG 2QXW DQG ERGVE Z L@EH GIVFXWHG 1Q D MIQARUHQEMRQ WDIQIQ) VHWIRQ
( P S® HHV Z L@KDYH WDLQLQJ 1Q I XHWAIHDMRQY WH . URQRV WP HNHHSIQ) VW WMP  KDQGIRI SDWRQV
Z W GVDEIOAHV DQG 7 HFKQEEDO ( YHOWS Wil DQG & KDQI HRYHUWIFKQTXHV $ @GXWHY DQG
UHVSROVIELOAHV Rl HDFK Rl WH WUHH GLYIVIRQV Z L@EH FRYHUHG LQ GHVBIO DQG D VRXUR! \WH | DFLON Z L@
DOR EH LOFOGHG

(9(5<21( 0867 $77(1" (03/2<(( 25,(17$7,21 % )25( 7+(<0$<
%(*,1: 25. 1% $7 7+( 21&211(// &(17(5

. AN\ N\ ‘ ~ A -~ .
SEHIU arAA
, QAYIGXDY Z KR Z RN RQ WWH | BRRUFUHZ P XW\KDYH VSHFLIF WDIQQJ RQ WH LOABMWMRQ Rl WH
SRUME®G! EDVNHWD@ YR EDCO)DQGJ\PQD\MFVIGRRU/ $Q H[ FHSWRQ P XWAEH Z W DGP LOMADWYH
DSSWRYDO 7 KLY LV DQ DSSRIOMG SRVIMWRQ %dDFN VXSSRW\EWDFHV DWH SURYIGHG DQG KL] KO®

UHFRP P HQGHG GXUQJ WH LOAD@MRQ Rl WH |GRU

e U A TANER A" ik

QWL FOW WXGHQW Z W 7HFK $ FHUMLFDWRQ DUH VKRZ Q KRZ \R VDIH® DWHP E®I RXUYDURXV
VMBI LQ) HTXISP HOWV2 QRS Rl WIDWHP S®\ HHV DUH J LYHQ DQ RSSRUNQIW R ®IDUD WH SURSHU
KDOGI WWRWDJIH DQG XVH Rl WH ; HQRQ 6 XSHU7 URRSHUG SRV KW

* RDO 7 HFK % & HUMIFDWRQ DELDA VR Z RUN W H VHW DQG VSRV KWRSHUIDWRUVKLLW

W)
I

o ARA (EBAMUR o C * cibe

( P S® HHV DWH J LYHQ DQ RSSRUXQW VR VBNH SDUAIQ WH DFVDOVHWS RI D VP D@8 $ SXEMQF DGGHW

VA VWMP 1Q RUGHUWR J DIQ KDQGV RQ H| SHUHQFH LOWMKFWRQ
* RDO VP D@B$ WFKQIFIDQ
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( P S®& HHV P XWAEH TXDALHG VP D@B$ WFKQFIDQV R \BNH WL FOW ZKIFK IV E\ L.QYMIMRQ RQD
7 RSIFV LQFOXGH XQGHUAMBQGEQ] VRXQG ZDYHV P IFLIRSKRQHV DQG @UHU3$ W WMP V IQFXGQ] WH
DUHQD V VRXQG W\ WMP
* RDO P HAXP 3$ WFKQFLDQ DQG KRXVH VRXQG WFKQFLDQ
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$QHP S® HH Z VKIQJ R RSHUDWM D [RUINTWP XMBNH WH IRINOWEDW Z KIEK LV B\ LQYIVIMRQ RQO
7KLY FOW FRYHWY VDIHW DV Z H@DV RSHIDWRQ DQG UHTXILHV D MR EH SDWHG DWKH HQG Rl \WH
VHWIRQ 4 XDALFDWRQ R EH D GUYHULY GHSHQGHOWKSRQ WH LOMKPRUY HYDOXDMRQ Rl WH HP SG HH
DQG RUWH HP S® HHY SUHYIRXV H[ SHUHQFH Z M D IRINOIW1 R RQH RWHUWDQ WH GUYHUZ I@EH
DARZ HG RQ WH |IRINOIW

* RDO | RUNIV\RSHUDVRU
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2 QO VXSHUYIVRLY DUH HQJ LEG VR VBNH WLY WDIQIQ) DQG VHYH DV HYHQAHBIPWIELDQV GXH \R \WH
VSHFIDA HG NQRZ GIGIH LIHTXIWHG 7KL FOW Z LOFRYHUSRZ HUGMMEXWRQ VHXSY DQG KDUG Z LH
KRRNXSV |RUVDW@M GIVKHY EXVHV DQG WKFNV DV Z HIDV VRXQG DQG @ KW HTXLSP HOW? KH
HOIPWIEDOFRP SRQHON DQG @\ RXWRI \WWH DUHQD DQG WH EDQGVKHEY LOEH FRYHUHG LQ GHVBIO

* RDO HBIFWIFIDQ \\I,/
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, QMUAVMG LQ EHFRP LQJ D VXSHWIVRU 7KH' RP H KDV D 6 XSHUWVRU, QMUIHWNRUP  GHVLI QHG VR JDXJH
\ RXUIQMUHWAIQ EHFRP 1QJ D VXSHWYIVRU RUZ RINQJ DV SDUARI RXURIILIFH Weill : H DUH FROQARQW
VHDUFKIQJ IRUGHGIFDWG KDUG Z RINQJ LQAYIGXDY R DGG VR WH WDP 7 KH DQVZ HWY \ RX SWRYIGH Z L@
EH WKHYIHZ HG E\ WH DSSURSUDW SDUNHY DQG\ RX Z L@UHFHLYH D LHVSRQVH Z IWIQ D FRXS®I RI Z HHNV
Rl VXEP MWRQ : KL 1A RXWKLY VXWYH P D\ QRWP HDQ\ RX JHWSURP RWMG \ RX Z L@UHFHLYH
IHHGEDFN RQ KRZ \R NHHS [P SUIRYIQJ DQG Z RINQJ WRZ DUV \ RXUJ RDORI EHFRP 1QJ D VXSHUYIVRU 3 URU
R WDUMJ WH VXUYH  SGIDVH UHDG WURXJ K WH UHTXWHP HQW DQG SRVIMRQ GHVFUSWRQ | RUHDFK
SRVIMRQ \ RX DUH LOMUHMG [Q VR P DNH VXUH \ RX FDQ P HHVWWMH H SHAVBMRQV 7 R DFFHW WH VXUYH\
YIMWKH IRERZ 1QJ N KWBV  ZZ Z RFRQQHHQMUXICHGX HP S®&®\ HH IHVRXUFHV




