Transferring Tickets

Step 1:

e Go into email from Ticketmaster using your mobile device. In the email you should be able to
click “view and use mobile tickets” from your device.

Order # 41-50839/FL2
WWE Supershow
MONDAY NIGHT . Exactech Arena at the Stephen C.

 O'Connell Center

vlh 2710571

View and Use Mobile Tickets

Step 2:

e When the ticket(s) load, you will click “manage” at the bottom. Should look like this:
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WWE Supershow

8/8/2021 - 7:00 pm
Exactech Arena @ the Stephen C. O'Connell
Center
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Step 3:

e If you are not already logged in on your mobile device you will get the message to “proceed to
login”

@ presto.ticketmaster.com @

Manage Tickets X

To manage your tickets and get more information about
your order, you must use the Ticketmaster app.

Proceed to Login ’ Cancel

Step 4.

e After logging in, the next screen should prompt you to “claim tickets”. Go ahead and click the
green button to do so.
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ticketmaster. % verifiedtickets

Claim Tickets
WWE Supershow

Exactech Arena at the Stephen C.
O'Connell Center, Gainesville, Florida
Sun Aug 08 2021, 07:00 PM

Purchased via Presto 1 Ticket

eTickets @ Free
Get in with:

By clicking "Clain 0 the Terms and
Conditions
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Step 5:

e Now that you have claimed the tickets, you will be able to find them in your Ticketmaster

account on your computer. Go to ticketmaster.com and sign in. After doing so, click “my
account” at the top and then “my tickets”.

My Account

My Listings
Settings

Learn About Verified Tickets

Not Kyle? Sign Out

Step 6:

e You should now see WWE listed under upcoming events. You can now click “see details” to
manage the ticket(s).

My Events

View My Listings 3

Upcoming

See Details

WWE Supershow
W Sun - Aug 8 + 7:00 PM

Gainesville, FL — Exactech Arena at the Stephen C. O'Cennell Center

Step 7:

e  You should see a paper airplane icon that says “transfer tickets”. Click that link

Event Details

Your Phone Is Your Ticket
WWE Supershow @

My Tickets (1)

% View mop

Sec 105, Row 7, Seat 1

Can't find something you've purchased? Check your order confirmation email or
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Step 8:

e Select the specific section, row and seat(s) that you want to send to someone using the radio
boxes and then click continue.

1. Select Tickets to Send 2. Enter Recipient Details

Selected Tickets (1)

Only transfer tickets to people you know and trust to ensure everyone stays sofe and socially
distanced.

Select All Deselect All

O Sec 105, Row 7, Seat 1

Ganeel m

Step 9:

e Enter the recipient’s name and email address and then click “send”

2. Enter Recipient Details

Recipient Details

Name Email Address

Add a Note (Optional)

400/400

Cancel

Step 10:

e Each person will receive an email from ticketmaster. They will use their mobile device to claim
their ticket(s) as described above.
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