
Transferring Tickets 

 

Step 1:  

• Go into email from Ticketmaster using your mobile device. In the email you should be able to 

click “view and use mobile tickets” from your device. 

 

 

Step 2: 

• When the ticket(s) load, you will click “manage” at the bottom. Should look like this: 
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Step 3: 

• If you are not already logged in on your mobile device you will get the message to “proceed to 

login” 

 

 

Step 4: 

• After logging in, the next screen should prompt you to “claim tickets”. Go ahead and click the 

green button to do so. 
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Step 5: 

• Now that you have claimed the tickets, you will be able to find them in your Ticketmaster 

account on your computer. Go to ticketmaster.com and sign in. After doing so, click “my 

account” at the top and then “my tickets”. 

 

 

Step 6: 

• You should now see WWE listed under upcoming events. You can now click “see details” to 

manage the ticket(s). 

 

 

Step 7: 

• You should see a paper airplane icon that says “transfer tickets”. Click that link 
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Step 8: 

• Select the specific section, row and seat(s) that you want to send to someone using the radio 

boxes and then click continue. 

 

 

 

Step 9: 

• Enter the recipient’s name and email address and then click “send” 

 

 

Step 10: 

• Each person will receive an email from ticketmaster. They will use their mobile device to claim 

their ticket(s) as described above. 
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