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The Center is named for a great Floridian, Stephen C. O’Connell,
the sixth president of the University of Florida. He was a past
president of the student body, past president of the Florida Blue
Key, former general chairman of Homecoming, distinguished
Florida Supreme Court Justice, and served as Chief Justice of
Florida. He served with distinction as President of the University of
Florida from 1967 to 1973. It is fitting that such an outstanding
facility be named for such an outstanding individual.

“The heaviest burden that a person can bear is a
debt of gratitude which can never be fully repaid.
Such is my debt to the University of Florida. I am
here simply to begin payment on that debt.”

STEPHEN C. O'CONNELL
PRESIDENT OF THE UNIVERSITY OF FLORIDA

( 1 9 6 7 - 1 9 7 3 )

Stephen C. O’Connell
September 20, 1967
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The mission of the Stephen C. O'Connell Center
is to serve as an academic, athletic,

recreational, and entertainment facility. In
addition, we strive to provide superior service
to guests and clients, and training for future
leaders while operating the Center's auxiliary

as a financially self-supporting entity.

The vision of the Stephen C. O’Connell Center is to
be a flagship multi-purpose facility among

university venues.
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Welcome to the O'Connell Center family!  We're certainly glad you have joined our team.
This handbook
will provide you with an understanding of our policies and procedures; we like to have
fun at work, but we still have rules, dress codes, and policies that are in place for your
safety as well as for our professional image.  While this will show you the basics of what
we expect from you as an employee, it will take working a few crews to understand what
it really means to be a part of the O'Connell Center staff.

We believe in creating a family environment where people can come and have some of
the best
experiences of their lives. We are committed to providing excellent customer service to
our patrons,
clients, and guests, but just as importantly, we want your time here to be a lasting
memory as well. Now, this does not mean you're going to like everything that you are
asked to do; there are parts of our job that are just not fun, like dealing with an irate
patron or sweeping up after a sold-out basketball game, but just because the work isn't
fun doesn't mean we can’t have fun doing it.  We spend a lot of time together, and most
of you will make life-long friendships with a few of your coworkers; some of you may
even meet your future spouse on a late-night crew (don't laugh – it’s happened more
often than you think). Most
importantly, we want you to know that we understand the challenges of being away from
home, balancing school and work, and trying to figure out what you want to do for the
rest of your life. 

This is a place where you get out of it what you put into it. I encourage you to ask
questions and put your heart into everything you do. Don't be afraid to say "Hi!" or "Can I
help you?" or "Can you help me?" Aside from once in a lifetime memories, you should
leave here with a slate of skills to enhance any resume: high- level customer service
experience, time management skills, and if you are promoted to supervisor, unparalleled
leadership experience. 

If you ever have a problem, we want to help fix it. If you have a suggestion or a great
idea, we want to hear about it. You, our employees, are our greatest resources, so it is
important to make sure we take care of
you as well as take advantage of your creative energy. Some of the greatest changes and
ideas have come from our students, so speak up!

Welcome aboard and welcome to our family!

Director
LYNDA M.REINHART

Lynda Reinhart, Director



Present Day: YOU joined the Dome family 

2016: The building underwent a major $64.5 million

renovation/reconstruction

1998: There was a $10 million renovation that replaced the

roof with a hard shell dome 

1980: The O'Connell Center was built and officially opened its

doors on December 30, 1980

The Stephen C. O' Connell Center staff embraces
customer contact as an opportunity to make a
difference. We believe excellence should be the
foundation of every job function. 

Our goal is to “Exceed the Expectations” of our clients,
patrons, co-workers, and supervisors. We consider
every employee to be a respected member of our “family,”
and with teamwork, commitment to excellence, and a
positive attitude we will be able to provide memorable
experiences for those attending the numerous activities
and events we host.

B R I E F  H I S T O R Y

E 2  P L E D G E
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Each division has a variety of supervisors that are ready and able to help you.

They are an excellent resource to use if you are unsure of how to deal with a

situation or if you need guidance. Don’t hesitate to ask questions; we want you

to feel comfortable and prepared to best complete your tasks. 

We encourage you to gain experience in all areas of event operations, which

include working shifts in the Event Staff, Changeover, and Technical divisions.

Employees will learn more from active participation, and the O’Connell Center

staff appreciates employees taking the extra initiative. 

Depending on where you're positioned during an Event Staff shift, these
responsibilities may include: ticket scanning, directing guests, answering
questions, enforcing event/building policies, securing the building (outside
the arena, backstage, locker rooms, inside the arena), working at a parking
lot to direct traffic, working metal detectors, bag checks, diffusing any
difficult situations that may arise, and more.

The Event Staff division has numerous shifts that can take place both inside
and outside of the arena. The bulk of Event Staff shifts occur during an
event; therefore, this division engages the most with our patrons and has
several customer-service oriented responsibilities. 

DIVISIONAL DESCRIPTIONS

E V E N T  S T A F F



NOTE: Employees must be 18 years or older to work tech shifts.

Attending technical training is required before working any technical shifts. Please
refer to the training section of this handbook for more information.

Although not as common, there is also a Loaders crew for some events. Loaders
are responsible for transporting equipment in/out for an event.

Technical crews are responsible for the technical needs of an event. This includes
loading tech equipment in and out, setting up/taking down stages, lighting, and
speakers. Some technical crews may take place off-site, as our technical crews
assist other areas on campus, such as the Phillips Art Center and the bandshell at
Flavet Field. Technical crews also have a set of crews that work during an event,
such as Spotlight (operating a spotlight for an event), Stagehands (working on
stage for an event), and Small PA’s (providing audio needs for small events).

Changeover crews consist of Sets, Strikes, and Tidy Crew. Set crews work before
an event and are responsible for the setup of rails, tarps, curtains, chairs,
tables, bleachers, and more! Strike crews work after an event and are
responsible for sweeping and taking down the rails, tarps, curtains, etc. that
were used for the event. Tidy Crew works during an event and is responsible for
providing standby maintenance; this includes cleaning up any reported spills,
conducting preliminary strike, and any setup changes during the event.

T E C H N I C A L

C H A N G E O V E R





















https://www.oconnellcenter.ufl.edu/general-information/security-policies/
https://www.oconnellcenter.ufl.edu/general-information/security-policies/












https://hr.ufl.edu/contacts/report-an-issue/
https://titleix.ufl.edu/report/
https://titleix.ufl.edu/get-help/








https://brandcenter.ufl.edu/social-media/















